
We used the principles of Neuroscience to develop our Cultural Assessment. Every question is underpinned by 
Neuroscience. Happiness talks to our heart and helps us understand the Instinctive and Emotional nature of people. 
Engagement speaks to our brains and focuses on our Reflective and Rational thoughts. Here’s a little more about the 4 
areas of the brain:
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One of the cornerstones or our vision of Freedom to be Human is that  
everyone has a voice. To bring this to life we created our Employee Voice 24/7 
product. 

Employee Voice 24/7 is an open survey which allows your employees to feedback on how 
they are feeling 24 hours a day, 7 days a week. It allows your people to provide feedback 
when they want to and not just when they are asked.

The data is collected and summarised in real time via simple dashboards that help your 
leadership team understand how their people are feeling.

It enables you to effectively manage your organisation by listening to your people, identifying 
key themes that are important to them, allowing you to create meaningful action plans.

Employee Voice 24/7 is designed to be technology agnostic meaning we can gather  
responses from the following technologies:

INTRODUCTION
EV 24/7



Employee Voice 24/7 is a simple one question survey. That question is ‘How are 
you feeling today?’. When people respond they are asked for a rating between 
1 to 10 and to provide a comment as to why they gave that score.

NEUROSCIENCE  
WORKPLACE EMOTIONS

What’s the science behind it?

As mentioned the foundations of Employee Voice 24/7 sit in Neuroscience. The objective is to 
get to the route of human behaviour within organisations and this is not possible without 
understanding the emotional state of your people.

As with any feedback, people answer according to their narrative and how they see the 
world. Employee Voice 24/7 provides the opportunity for companies to get to the source of 
this emotion. By understanding how their people view the world over time and using this 
insight to develop their strategies, companies can help each employee maximise their 
potential and therefore the potential of the collective.

Why is it a single question?

The foundations of Employee Voice 24/7 stem from Neuroscience. By asking for a rating we 
are able to tap into the emotions of the individual and the comment allows the individual to be 
reflective and provide context to how they feel. We deliberately didn’t include further 
questions to Employee Voice 24/7 as we didn’t want individuals to rationalise their emotions.



Your Real-time Dashboard Insights

OUTPUTS 
ONLINE DASHBOARD

Word Cloud:

Employee voice 24/7 Summary:



Word Cloud:

Exec Summary 

 Theme and Sentiment analysis 

OUTPUTS 
DOWNLOADABLE REPORTS



ASSUMPTIONS 
LET US EXPLAIN

In case you had any questions, we thought it would be helpful to explain the 
scoring and how we created Employee Voice 24/7.

Our experience of running employee feedback programmes and our extensive knowledge 
of neuroscience helped us design Employee Voice 24/7. The survey has been validated to 
ensure it creates reliable results.

Questions

Scoring

Employee Voice 24/7 scores questions on a scale of 1-10, where 1 represents the lowest 
score, and 10 represents the highest.

Benchmark 

We generate the benchmarks from anonymised participant data.

Model & Research

Employee Voice 24/7 and the insights platform was designed by business leaders, neuro-
scientists, data analysts and product developers. With our years of experience and exten-
sive research, Employee Voice 24/7 generates maximum insight into how you’re people 
are feeling and seeing the world by using just a single question.
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Click the links below to join our community and help create more happiness. 
Our goal is to reach 100k members. We’d love YOU to be part of that!

HAPPINESS & HUMANS COMMUNITY

Community
LinkedIn
Twitter

YouTube
Instagram 
Facebook

https://bit.ly/3iXileS
https://www.linkedin.com/company/the-happiness-index-ltd
https://twitter.com/happinessindex
https://www.youtube.com/channel/UCoZZtN-28R3t9Ge8Yjj0o3A/featured?view_as=subscriber
https://www.instagram.com/the_happiness_index/?hl=en
https://www.facebook.com/happinessindex1

